4

U"\d&luﬁh’aﬁ)ﬁs.)

AN S

WP /0q/ Y :0gie
Jolio :Joli e
Caods> bb )5 hls 1dabbgplhs camidg

9 ©lelbl ple did) )> (pawdd ghiSs 9 )hdley wiige sb)l LB g wld)lS Sl hls
Cayd LSS 53 1) (6853599 8)9 9 i ()lygd Wlidss g pgle amlg (oMl ST oSS I awliss yisls
L g (6)1a6L «wleMbl (5ygld Cuziio aw > sdac jobdy a5 Gl Jlw W I Giw eled5h3S jw)de
ol Jlo Vol i 2! @Glow 2 oglle @S0 Clled (e B Gulidy S arhaws jl (ilptre sloygilyl)
swojs> mimd Gllallpn 9 Gle dlie plgic Yo g QUS plgic O 1 Gi b oKl puyde 9 Siiogly oS
5 i gmasdls (6o SganS p 35B b Gliazs ) Bgiaws dewgs 35l Blo)le plables)go (anss
Copde (Sledbl inw 3 ST b Olelbl (5l Copde (Jlamd Jo=5 p 35U b jemag)sld

Aoelipd p 35U b b slos)sTys aawss 9 )92x00313 Cojade » 35 b lyie b Glixzns olbls))

\ (olsidls) (haass Gilow - (Ja i j1 i) () =

) Sl ©lors cazio
Ao Caadyd OIS (6353599 < o . L
S ) §)J 99° (o sloygilpl) Sl camivo
1920031 (5o, S g @ismawgS| a2wgi (gl j9z003ls Jlazd Jo=xi 155 6j9> olebl ()glid casi
ke sy oA Slatdl g o siie suSadls : omlb/wZ

100 )3T L1149 00

wliwyisls g wlelbl @lc ,g.aa.:aa.’i (§| 535 54

Sl 5 sl Lk in]yS

GRd 420l )3 )92200315 (5lo) S gmnS (glp 8313 WS @ikamgSl Co o il 42y b 4obbh LSQ)-.’)IS LS'@':’)'-Q*o
Mok g )@w 23506 b (Gnlbe

Ol liging 5 agle unly odlael ol o8l - 65313/ A go

WA Gy

Jlaas ) BoeamsS a2wgs 9 (532)2)b
B gawsS )99e.oobb CQ)ydo
JUazws Jgod 9 s Copde

1922005 (sawdigo 3u0)l (uliss)l5 < Obyisie b Jlsws olbls)l copde
Sl iy Jlz glgize 9 ©lods Cape
bumo )3 (5jlaxe sloglojl (5l ))l5 dinej 4y d2g5 b il JEDl Copde 1 le 425 b debyblh
)
Iyl sty el 15T o1 - B/ Awman g0
WAL 15 \WAO

Fi9220l5 (pwdigo (i) 54

Wéleys il

959> T 099 9 4> Pluzas )8y (G5 03k 9 >k «(Julod 1 Jle 425 b aobi)bly
Jlads 8801 1 65kiS1>/ dmmwgo

\WAO UYWAY



http://www.mostafa-amini.com/

ﬁwls L,.SL))IS4

Jidleys : Ll

9392yl 9 (b e (Sl oS Elwn S (Gjlw 03y 9 (2hb (Julad ile 425 b dalibb
Lgldé)p 9 9 ol « )yw g 65l o&hﬁl)/mmgo

WAY 5 WA

F9208 plaad<

Jidley : Ginl)S

9204 Cuiad (6148, g (38 (L yid 1 65LS1S/ dunngo
WAL Bvye

A \ i

JUad Jo25 ()21 j9line <

Lo S 2 yloj o

L",JLo Olods iuivo

law (Lo lio Olelbl (5)glis Sipalo g L SGb Jluzs Jo=5 2pb sh2! i2pb o6
©9ld Siaale =2hb o5 9 S 3l (gl Gluzms (Jlazd (5S5L 15 (swojs>
JUmd Ko aag)s )5 (5Ll «wleVbl

31> doldl —12e0 31>,

JUazas ) gmns dauwgs 583 i g (221 Hglise <
olpl ©hsle dwgs b @ diuly Hlo)T wleMbl (5)9lid aswgl g Cupyde CuSHb ((ylojo
G ©lods :uino

bl Jlazd amid guwli 9 JUazod )Bgemns aawgd Coyde (g5lalel) :2)b U

(GO (glodliuzs (Jlazd (IS (Jlazd b @Sl (Jlazs 4 15)l8 (Wojs>
5L (IS «eliad) welicdg

31> doldl = 1WA je0

Obel o bl Jliszas (slog)slss (ia2e yoline <
(Ubjeel )51 5 (5)6Tg5 g liniizxs JS 8)131) (! (slo <hily Lo lun
($)IOL (i

Jliazws LSLDLS)SB:’ Jluzad Lg)l.)S.’)L) doeliegd ()5 gloojo=>
15 daelsl =149 >y

(Industry 4.0) £/0 cusie ngill).)}S)AS L JUiazd Jo=b 25 yaa0 «

(UL useny) Lol 050 ponpasy Sy 1ylojl

el g (gl iumio

SBganS 4 (Rl (g o Gliles J3o 9 PHlzd Jo25 ol) 4ids (gas 9 G=>hb i2pb b
UM) LJlaLgbl EEQLLMD L:&S}iﬁ ) )92&003‘5

(Pl Jo=i o) ddais (33935 «iadigd G515 (il Jde /0 tuzio Egb (_,Jb))l :5“525 swojo>
)93&06)‘) )lS9KTLuAS L,S>bi9

1Eoo )3T 15 1PAA idual

OleMbl Lg)gl.ié ol

X\oo

X\oo

1. Ao

AL

1.Ao

29
Cai292)90
JLS|
GileMbl sl 8L
0313 Julos
0592 JyiiS
ITIL ©yz)lz
DMBOK wg2)l>
BABOK wg2)l>
BPMCBOK g2yl

GOyl (s9ms




JUad ()AL o) s (42935 9 JLiazd Egby (L)l 0592 M)l gliine 4
ol ©lydlo dowgs il 1hlojlw

02935 9 G=hb 9 Walke Jio muuwys (lpl ©hdle amwgs bl Jlazs Egb (L))l :2pb b
Glaoygls Jlinmad b @jS1 gl G2hb 2 55pa3 b Jlazas ()AL o) adids

(6)1A50L o) 4 (12935 (JLizws L @51 (g ae (Jluzd Egb (L))l 15l (slosjo>
JUazod

P4 & IFAA

Epn o )3921005539w 2yb )5 Jlinzad )Bgiaws duwgs i)l jgline <
Ol oMbl g 59li8 9 byl sl iagsy Lo

1o )gur0lyi0m 9 &y §98 L) 2592 )d JLuzd ) 9 S (asio

Eroan GLl)pl Sk izyb b

)9S (55)2)b 9,5 9 cauwS piaisw 092l ol 9 cunS (55l vo (eSS Gloxudol
315 dolsl - 1149 (6

M3k @hgl 9 )92 plojlw Jlazuws Jg=ui Hglino <

Ol Slobe Bhsl 9 puse olajls iy Loy

Qloyw )lib 9 pu)9 (usiuo

09ROk ES)HBd Jlazws Jgaud ol) didl (933 9 >hb :2)b e

orl oy )liL (55lxe (SLAS 35,0 (sjllel) 2)b (12935 9 (s>hb :2)b e
P39 dideol — #4963

pLail SSb Jliazas Jg5 2)b pae 9 221 jgline <
(S emasS dasss iglan) slail 2lily :yloj

Sy 9 (6)1A0L (a0
Huasl elib Siis)logly ol dilelw glLasl elib e lods jSye ol> diloke (g51351 ol g
L bli)l Copire GHwaw Gllac ¢ (Gl Sio)d wljdid ()95 WSRISHIL (eSS Olxusgs

SWhL byide 423 Copde (Hbylie (6189 Cupde (Hbylie Wleds Coyde (ol i
Lz (51300 3,509, b cliyd jSy0 9 (Jlazas
49,37 — 190 (g

eles] GSSL lyidue b bl 351 y0 (65Luwdz) i 65953 ()21 jgline <

A clily sy Lo

(zg)l.).iil; WtV

(Pl g9y (il loeSlon; 9 pbyiie b bl jS1he (glwaz) LSy (eSS ©lawsgs
Pl 51 G daw bl hyiive ©lods 3510 Sl 3,09, b ke glodilols g (glasuis

P29 (yogs — IFAA ygo

wlébl sSb 6)9193 JLgv gjl.\.’)l oly 85953 wl).?l 9lino «

($)INSSL reumino

apm <3l 55 (555 g (rali bl ygo aaSo (algh glail) allss (Sl plés) 2yb ols

Sl 3509y b (5ol (SL )3 39290 il 9 (5)9195 jSIye (§jlwaz) LSy (eSS ©lowsys
pLesl 1 g ape bl Sllo slos)9T9s 350

W9 3135 - WAA 00

ualSS1 b slows)leo

. . 0’09:’ CJ)[%
)1 iio ©)lgo

&S ©)lgo

- so)les

)l ©)lgo
(I )Sa5 ©)len
G=hb )55 ©)lge

)5 9 (50) ©)len

Sr2elp ©)lee

Jlazd (g (glow)lge

JUuznd Cogo
Jliad> Syao
JUiazs Glanl
Jlzn > Coel
JUszd Gilae puge
Jluzos o)l
Jlasnd Slgw

JUzws @ed>




il dem Jlazad Jo=x3 25b (2935 059y2 y2do 4
3] aan Sy oylojls

Jiazos gl (S)QTSJ WJluzwd Jooi (Jlinzwd (_g)f dap 15 (sojo>
W49 siawl — W9 o004

Mgy 9 (615 CiglRe (il 9 ) g amuwgs y1i0 <

(0! FIRe )53l pao)lez) Coglslnl ey 1plejle

(945 (599 pd oy aSuih) IS :aminn

(©)9 18 B g2 oAU Yl p» Jlazs ) BgcmS (glo)Sol) aswgi g >)b :2yb U

9 )b ©liadnd (i (glyize 9 Lpmigmw Copde byide b b copse 15l (oojo>
olpidy lopimu iadse bl g vadsn b glo)Sol) ohb «SiuS)legs) azwgs
(CDN) lgizo (g asuid (0SS) wlilae pluiidy pimw (BSS) )Sgcms

(Ol OIS Cuid) )9S 3inidod (gloygis FTTX (sl 659y )3 (5) a0 apyns

FiberHome Huawei ZTE Detecon .Date el o)glive (slgiSyid b (5)Kad 4)y5
Rednee Salience

AT idwwl - 1Mo yg0

)9S (55 ws) x5 32lg yad0 <

oo ©leVbl (6)9Ld Wlddas j5y0 :lojlw

) SleMbl §)9Ué o

OR9 SL&(5)9s (G5 9 ioghy i2pb eU

(25 99 2hb 9 Jalad (59U (g5 =5 «pils capde dCT g0l 15l (gleojo>

A Sidel - IPAG ,5

ol §)yyg (yiand S lo 8592 ol JKad g jglio «
wleMbl (6)9lé o wlbls)l w)lig :(ylojls
SleMb| @9&3 I

lgioo Jagand aSudd (5L (62 (L& a9y (§) P 1 R (Fiiae Ry §98 (S aSuid 1)U (glosjo>
WP Aidaol - WAQ jgo

\ 9SS wylae g Sl §bo )9

(DBA) (5p12) binl)S b )BgeamsS cugpado e 8,95 <
( DBA of Business Leadership) ais i : 6,93 plaw
J925 (6342) 9 9 S (640) ((520)7395 4 gtaunS Cajadn 1)U 0j9>

(ole Jle (hjg0T duuwge) (lole HIS g LS dw)do : 65451/ dwwgo
31> dnoldl - 1geo

Liso 59U (gl )lS g (g, 50301 g (29520301 ol 6,93 <
w)m.u B} (_,.;Lom :0)9d w
SleMbl QS)9U§ o2 (il oo san] (DefTech) (:?.cl.é.\ LSLQ’LS)9L‘9 ol :!SQIS 0j9=>

ELS W)ljg L,w)gnT Awwgo omb/WZ
WWAY - WA




JUaz3 )55 9 aunsS dsungs golz 093 <
Wiy U (Slosie : 0)93 o
PRl (Glo)5 9 S asugi g (g5l s (53 )b 15U 859>

ol L,u),\.ul (§L®)U 9 S g S 6515/ dumwgo
WA - e

098 9 (L)L o ol 8)95
Wy B (Slasio ; 0,95 prhaw

0998 9 (LKL 15V 0j9>

G990 Olpk0 Sl dunwga : 0L1Y/ Ammuwge
PaE - 1Pae

\ g?nlctslbgs)linb

&l )5 Jliazss Jg=x (gdcmin duduw (gyzx0 9 2hb 135l «

e o oo

Cayd 601 o pde Glellhas jSye g (wyde Cawyd 8BS sbasibl g o 63SWS1S 1(ylejle

uR)de
3laag) Vo 5l Giw) galivo ) Jliazwd Jeod (e (sl munds dludw sh=2l 9 =hb :2yb pb
(CUIY

e 9 Uz GiheSs (Jliaswd Jgod ()5 slosjg>
U9 3 9 (ogad i 1ol i S L (g)Sad s
313 doldl —1goo o0

JB9amS 59mx0031 Cagpde (ldylinrg dluduw (gyzx0 9 2hb 135y <

Cays oSl o pde Olellhs jSye g (wyde Cawyd 8BS sbasibl g o 63551 1ylejlw
uR)de

Jlazwd )l59w6 Caiuo

(@lygTgs 31339 Vo 51 Hiw) )BgamwsS jgm=08313Cn 0 (5)ling dlundw gsl).?l 9 =hb igyb pb
v 999200315 SLaiBl (gm00315 j IS guamwS ()9m00313 Cuyypdo 900 JomxI (g5 (slwejg>

93]9) Slgi g roya Sy Bo 51 yiw Ulf).np L !NSQISA.(D 4,
31> doldl =149 yo0

(Mg lao also dlunkes (5200 9 2y 1S3ty «

ey oS Capppde Glalllas jSye 5 uyde Canys o1 SLaBl g oy de 04T 1lojlus
U)o

laidyplee G BISHT oS ghal 9 =hb 2yb pb

i) ple Colio pl 9 egiuan (390 (29395195) 9 Swinhigs) 1)U (loojo>

cilitne GOBLGIS (lodid) glyiado sl g oBuss b g) San )i

313 daldl — \goo )3T

g} ole Mo yol> <

olpl oledbl §5)9U§ 9 pole oLiﬁl.mﬁg OleMbl Coydo g ujloy b.m.m9)4-(_,nlc d=o

ol ple 29y3 (rasl CdLB) (29,5 (sele dle

(&) plol golz 6BUS1S (gs 21> (5lo(s)9lis (Hhogjy-(ole dlzxo

Agino ,??.wg.))é il byl g wlelbl ple )5 6y o yavgly wdgi-(sale dlxo
31> aslsl - Wae Jlw i




3Lyl duns Oledbl ple (glocumins dludw gy 9 2lyb

Syl duiwus duwwgo ¢ylojlw

OleMbl g 8313 pgle :ugivo

(659195 3lag) Yoo 51 i) L)l asiuns Slelbl ple (Lo cundss Ak (ghal 9 =hb :2yb pb

Capde wlelbl Cuypde wdlize gilio )3 031 (HlheS> (Jud=d g 631> pole 155 (slosjo>
92200315 a8l (/92200315 H IS gawS gm2001d Ly 01> Lo dgize

L"::‘UB‘) Slgi g b.;og;ap uS),w B0 51 Liw Ulf).np L !..EEISAQ 4,3
WY Jidwl - WAV (e

(S1365191) Gyl wleMbl (6,9l g pole 6BiDgH) (salc ) Ko <

olRl ©lelbl (5)9ld plpie Glo Ginled Gaeniy 9 pae)lez 15 ed 920

WY 35,0

Ol ©lelbl pgle ylaaixio (o 6)55S 8)93 )l (salc ) Kot <

isnawgS| © 8j9=> > (_,Alc &lyglg (a;Lm.\L\,gg) Qsl):?l 9 (_,_'>|)b o )b (S0 :(,.S)Li“"" )90
Jlazs  o)l5 g caws 9 Jlad

3o bl g (Slhlw ()93 Lo Rlgz (L))l E5 9 (sale dineS guac (iow
WY 35,0

)1 35 alopw (SO 9 aSluwyyj tdiadighs yud (Lo inlat 8,93 93 <
2965 ©)lig 9 5 Ll Sy 10aiiS)1;S)y

Jiadigd yi lods douwgi 69,5)15 ;0 g (sele diaS guac (Caw
P40 -Iag

\ ale gloslyall g loo)lgidin

295 plag OIS S5y (694 Slupall (yaogus 9 (r2093 <

295 plyy SIS 10335) 13S0

Obal> @ Cunyym Caaw

P10

294 (6352)5- (0l Rolz SIS (292l (unigs 4oy Slagall (lgl <
25 &)1y 0335135

L’AJ.C ):.gb KWV.)
FA1-1¥0

Ol o BLELS g Sl (ylojw Liadg} 8,lgiin 320035 g yaadd <
Ol lo BLELS g Slisl lojle :035)1;5

OI)9|.) . s-“n 9 I ’..“ SQ’é-c : .
313 doldl = 1WA

Ol i ©ledbl (g9l (o sjal> (yaogd <
(Jldjl)gl) ol elelbl (5)9Ld g pole oLim.(bg)J :oAilS)l)’S)g

Ol)9|-> . )’»“n 9 I !““ Ss‘m . .
¥4




2 9 Sid)yd slUiatg3y a9 6)lgikinm «
(b.o\l.wl Syl g &m)s 0)|)'9) »o 9 '_ia.(b)s olim.(bg).) :o.\.uS)I}.f);

UI)9|) . ;“u 9 I !..“ 59-&: : .
\¢oo

\ FPllbo g g5 @:lgw

.)ﬂ 9 (Gywlhyw Lgl.(bomjb
WA Jw 5l

il 9 g3 2yb Vo 3l Linn 53 (5) et <
9% 3S1y0 9 9> (SWilejl (Gpulyuw (sl 11>
WAT Jlo j1

Slell a2 § oo Ao Po 51 sy Leinis] <
WAT Jlw 5l

SLS loic 0 1 Gin il <

Jlazod wleas dTIL cosleMbl L5)9L:‘§ oyt (Jlazwd Joodb g uues oo o 0jg> )

MHlgo plw g lgize Cypde
WA Jwo 5l

\ V)5 Glgw

.)l)"i 9 LS)“'" 0 Gbo&mlé 9cd0 (yw)ydo 4

wleMbl (6)9Ud ehiSlyinl Coypte wlelbl (59l Copie ylibdle) (wdige o3l oL :(Hwg)d
)3 039581 b))l Gloss dopiumaw Jal=xi 9 323 Hlh8ley (Gleddime « Copdo OleWbl piwuw
oleMbl ()9Us 30,5 « (ITIL) oleMbl (6)9lid wloas o pnde o559 il @)l wolebl (g)9lié
Cope (Jliaad BocunS (i1l ol) 05130 198 9 Jowol dgize Copdo piww lojlw )
(S5 IeiSS el Capte ySgcamS Copnse (CRM) (gyiie b bl

AT Yo )

)9S il Jole ¢haso 9 0)230 Ol glacl (1381l (I 8595 ()30 <
6o lai8l 63595 9 (:?,;I)I.\ 9 gbbaﬁl )90l ©)lig 1lojluw

(_S)LXS:)Q Caiuo O.)J,)T ZL)J))J

Ve le 9 1T Bl

(DBA) B S Capade Jle (glsy9d (yw)ydo 4

JUazd Jooi oBganS miuamngSl Jalos «(g59lgisS ehafilyinl Caojpse 1p0)d
31> dwlsl —vaa gl i &yl




d%b (S)lml? (DBA) ledé)’ G')SS.) )93 9cd0 (yw)d0 4
O30 Cays 85LS1S 1yloj s

&luo )> Jlazad Joi iw)d

VYA @)U

Sliazud Jo25 (Slojlw wedily g a0sligs (gldsygd (ywyde 9 2lhb «

(ladl SOL Jlinsws Jo=3 (Sl sl Ginled dunlw) jbail SGL :¢ylojls

v 9 LT SO o bl bl Camny (ol ©lyslo dewgs bl (hawo g agio bl :lojlw
(Jbuzwd p8I5 (gl lnaw) cadlnys; lbld)l cSys ¢ Cogllpl Sy 1¢lojlw

)13 dnlsl —yvae gl sl &yl







