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A Context-Aware Conceptual Model for Knowledge Flow
Management Systems in Organizations

Abstract

Since the role of knowledge cannot be ignored in intelligent activities, it can be
considered that the final purpose of a knowledge management system is mainly
effective and efficient flow of knowledge and its intervention in the operations.
Therefore, one of the latest complex concepts in knowledge management is the
analysis, design and implementation of knowledge flow management systems.
Consequently, this paper is intended to propose a conceptual model for knowledge
flow management systems in organizations. Due to complexity of the discussion, in
order to make the proposed idea closer to reality, some preliminaries have been
considered before proposing the main idea. Therefore, following the points that should
be considered in the analysis and design of such systems, a high level conceptual model
is proposed.

Keywords: Knowledge management, knowledge sharing, knowledge flow, knowledge
flow management system.
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